YnpasneHne MBJl Poccuu
no KypraHckown obnactu

NMPEOYTNPEXOAET!

® V npectynHukos ectb BA3bl JAHHbLIX
HOMEPOB aboOHEeHTOB COTOBbIX ONepaTtopoB
n 6a3bl fgaHHbIX 6GaHKOBCKNX KapT. OHM 3HaoT
Bawn damunuio, uMA, OTYECTBO, HOMEP
TenedoHa n 4to y Bac ectb 6aHKkoBCKas kapta
B onpegeneHHom ©OaHke. MOLUEHHUKWU
YMEKOT XOPOLWUO YBEXOATbE u obnagator
HaBbIKaMW MCUXOTOrMYECKOTO BO3AENCTBUSA.

® [lpu cosepLleHMn CAENOK  Kynnu-

npoAaxu C MNOMOLUbIO WHTEPHET-CauToB
yacTHbIXx oObsiBneHun HE COOBLLAUTE
He3HakombiMm nuuam PEKBU3UTLI Bawen
BaHkoBckon KapTtbl U [MAPOJIb, koTopbIn
npuxoaut B CMC-coobuweHun. [laponem
WHTEPECYHOTCA TONbKO MOLLEHHWUKN.

® Yauye BCero MOLLUEHHUKM 3BOHAT C HOMEPOB MOCKOBCKOro permoHa (495), (499)
unun (8-800). 3soHAwmnn MPEACTABNMAETCA COTPYOAHUKOM BAHKA n coo6-
waet o BJIOKUPOBKE KAPTbI unn CNMMCAHUU OEHEXXHBIX CPEOCTB.

[Mpy NoBbIX COMHEHUAX MO3BOHUTE B CNYXOY NOALEPXKKA KIUEHTOB BaLUEero
GaHka no TenedoHy, ykasaHHOMY Ha obpaTHOW CTOpOHe Bawlen KapTbl. [MomHUTE,
COTPYAHUKA BAHKA paboratoT C KnueHTamm TONbKO nPU
HEMOCPEOCTBEHHOM o6paLyeHum.

® Bawm npegnoxunu KOMMEHCALUKO
3a NPUoOpPETEHHbIN BaMU paHee
HEeKayeCTBeHHbIn ToBap (MeauLUHCKMe
annaparbl, nekapctBa) WNU YCnyru, HO
ANs  3TOr0  MNPOCAT OnNnNatMTb 4acTb
pacxoAoB, CBSI3aHHbIX C KOMMEHCAUWNEN.
HE NOANUCLIBAUTE HUKaKne
AokymeHTbl, HE [OENAWTE  Hukakux
npegonnar. 3anoMHUTE - 3TO MOLLUEHHUKMN.

® Bam coolLwjatoT, YTO Ball POACTBEHHUK WKW 3HaKOMbIA nonan B Gegy wnnu

cosepwmn OTT, 1 HEOBXOANMO NEPEBECTU UK NepeaaTb Kypbepy onpeaeneHHyro
AEHEeXHYD cymmy (onnatuTe wWrpad, BHECTW 3anor, AaTb B3ATKY, ONNaTUTb
neyeHne M T. 4.) - IATO OBMAH. TPEPBUTE PA3IrOBOP, cBaxutecb ¢
POACTBEHHUKOM.
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- PacnpoCTpaHeHHbIl CNoco6 COBEPLUEHUS XMLLEHUI LEHEKHbIX
- CPeAcTB € KapT rpaXaaH - MOOYKAEHWe Bragenbua Kaprbl
K'nepesoay AEHer nyTeM 06MaHa W 310ynoTpebneHnem nosepus.
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BHOYMblmﬂeHHHKM:

-Moryt paccbinatb 3NEKTPOHHbIE MUCbMa, SMS-CO00OWEHuss wnu _ysBeaoMneHus
B MecCeHpKepax OT UMEHM KpeauTHO-(PUHAHCOBBIX YUYpeXaeHUMW nMbo nnatexHbix |
CUcTeMm;

-OcyuwiectBnsioT TenedoHHble 3BOHKM (AKO6bI OT npeactasuteneit 6aHka) ¢ npocbboin Ny
NoracuTb UMeIoLLMECS 3a40/HKEHHOCTH;

| HagyMaHHbIMM npeanoramu npocar coobwmtbe PIN- koa 6GaHKOBCKOM KapThl,

copepxawmecs Ha Hen AaHHble,

i
-no.ﬂy'-IEHHbIE CBeaeHua UCnosb3yroT A1 HeCaHKUMOHMPOBaHHbIX AEeHEXHbIX nNnepesoanos, =
00OHaNUUMBaHUA AEHer UIu I'IpHOﬁpETEHHﬂ TOBApOB cnoco6om 6e3HaNMUYHOM OnNaThbl. fidd:
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CneayeT NOMHUTB!

-CoTpyAHUKM yupeXaeHui KpeaUTHO-DMHAHCOBOMH Cdepbl U NiaTeXHbIX CUCTEM HUKoraa |
He NPUCLINAIOT MMCEM U He 3BOHAT rpa)xaaHam € NpocbbamMu NpeaocTaBuTb CBOU AaHHbIE;

| J| -CotpynHuk 6aHKa MOXET 3anpocuTh Y KTMEHTa TONLKO KOHTPoAbHoe cnoso, DUO;

;, e-an 3BOHKE K/IMEeHTY COTPYAHUK GERTE] HUKOrAa He NMpoCcuT -coo_ﬁu-.\m €MY PpEeKBU3UTDI
-] M coBeplaTb Kakue- nubo onepauun C KapTOM UK CHETOM; '

| -Hukro, B TOM umcne coTpyaHMK BGaHka Mau npen-mnn're"nb rocyaapcTBeHHON BNacTH He
Bnpase Tpe6oBaTth OT AepxkaTena KapTbl coobwuTs PIN-Koa unu koa 6esonacHocTH;

| -Mpu noctynnenun tenedoHHOro 3BOHKa U3 «BaHKa» M NOMbITKaX NONYYEHUS CBEAEHUN
O peKBU3UTax KapTbl WU ApYroid_WHGOpPMauuW, He06X0AUMO HEMELNEHHO MPEeKPaTUTL
pasroBop M 00patMTbCA B OnwKavwee otaeneHue 6aHka, NM60 nepe3BOHUTL
B OpraHusauuio no opuuuanbHOMy HOMepy KOHTAaKTHOro gel_rrpa (Homep TenedoHa
cnyx6bl NOAAEPXKKM KIMEHTa YKa3aH Ha 060pOTHOM cToOpoHe HaHKOBCKOM KapTbi).
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an HeCaHKUMOHUPOBAHHOM (HE3AKOHHOM) CNMUCaHUU
ACHECXHbIX CpeACTB PEKOMEHAYETCA:

-HezamepnurensHo oﬁpa;rmbcn B KPEAHTHO'TIJHHBHCOBYIO OopraHuMsauMro C UeNblo
GJ'IOKH]JOBI(H ﬁauxoncyou KapTbl MNU Cc4Ye€Ta ANA nNpenoTspalleHUa nocneayromx
HE3aKOHHDbIX onepauuu C geHeXXHbIMU CpeACTBaMK,

-O6paTuTbCca B MONAMLMUIO C COOTBETCTBYIOLLMM 3afiBJICHUEM, B KOTOPOM Heobxoaumo
NoApOOHO U3NIOXKUTb 0OCTOATENbCTBA NPOU3OLLeLWIEro C yKasaHMeM CpeacTs, NPMeMOB U
CnocoboB, a TakkKe 3MEKTPOHHbIX PpPecypcoB M MeCCeHMKepoB, MCNOJIb30BaHHbIX
3N0YMbIWIEHHUKAMMU;

-Obpatutbca ¢ 3aaBneHMeM B POCKOMHaA30p, C M3/IOKEHUEM OOCTOSTENbCTB
MPOM30LUEALEro U YKa3aHUEM UHTEPHET-PECYPCOB, NPU UCMOJIb30BaHUMMU KOTOPbIX Oblu
OCyLLecTB/IeHbl MPOTUBOMNpPaBHble AEWCTBUA, AN PaCCMOTPeHUs Bonpoca 06 uX
6nokupoBke.
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Ecnu! Bbll cTanu ke pTBOM| MOLIEHHMKOB, COObLLUTE 06/ 3TOM) B nonu:to no
TenedoHy 02/ (co cTaLMoHapHbIx:TenedoHoB) uan 102! (€ MoGunbHBIX CpeacTs

CBA3M) U/IUIB AleXYPHYIOMACTb TepPUTOPUA/IEHOTOI0praHa BHYTPEHHM




